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yah gaa[D rIyala esToT ejaoMT\sa A^qaairTI Wara tOyaar AaOr svaIkRt kI ga[- hO



roija,DoinXayala p`aopTI- ejaonsaI AnaubanQa gaa[D

jaananao yaaogya ja$rI caIjaoM:

1. ejaoMsaI AnaubanQa ek kanaUnaI $p sao baaMQanao vaalaa AnaubanQa hO.

2. Aap ejaoMsaI AnaubanQa kI Xatao-M ko baaro maoM samaJaaOta kr sakto hOM; ijasamaoM [sako Wara kvar 
kI ga[- AvaiQa; ejaonT kao Baugatana ike jaanao vaalao kmaIXana kI raiXa; tqaa iksaI Kcao- ko 
Baugatana kI raiXa Xaaimala haoto hOM.

3. Agar ejaonT kao Aapko ilae ike gae kama sao sambainQat kao[- rIbaoT; kmaIXana yaa 
iDska]MT imalata hO tao yah ja$rI hO ik vao [sa baaro maoM Aapkao bataeM.

4. saaola ejaonsaI AnaubanQa AaOr janarla ejaonsaI AnaubanQa ko Antr ko baaro maoM saavaQaana rhoM.

5. [sa baat ka Qyaana rKoM ik Aap hstaxar krnao sao phlao ejaonsaI AnaubanQa kao pZ,oM  
AaOr samaJa laoM.

6. kanaUnaI salaah laonao ko baaro maoM ivacaar kroM.

roija,DoinXayala p`aopTI- ejaonsaI AnaubanQa gaa[D

yah dstavaoja rIyala esToT ejaonT\sa A^qaairTI ka kapI+ra[T hO. [sa ka^pIra[-T ko 
svaamaI Wara [sa gaa[D ko ivatrNa kI Anaumait dI ga[- hO; baXato- ik p`ityaaoM ko ivatrNa 
ko ilae kao[- kImat nahIM lagaa[- jaae; tqaa A^qaairTI ko p`kaXana ko $p maoM [sakI 
saMpUNa-ta AaOr AiQakaraoM maoM iksaI BaI trh ka hstxaop na ikyaa jaae. kRpyaa Qyaana 
doM ik [sa Xat- ka Aqa- hO ik [sa gaa[D ko icanh ko saaqa iksaI Anya Cap lagaanao yaa 
Anya qaaoD,a bahut pirvat-na laanao kI Anaumait nahIM hO.
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Paircaya

Apnao Gar kao baocanaa ek pocaIda kaya-vaahI hao saktI hO. jyaadatr laaoga ApnaI jaayadad 
kao baocanao maoM sahayata ko ilae ejaonT ka p̀yaaoga krnao ka caunaava krto hOM 1. Agar Aap 
ejaonT ka caunaava krto hOM tao Aapkao ek ilaiKt ejaonsaI AnaubanQa krnaa pD,ogaa.

yah ejaonsaI AnaubanQa kI ek gaa[D hO tqaa Agar Aap irhayaXaI jaayadad kao ejaonT ko jaire 
baocanaa caahto hOM tao Aapkao [sapr hstaxar krnao ko ilae kha jaaegaa+yah ek kanaUnaI dstavaoja 
hO jaao jaayadad ivaËota AaOr ivaËota ko ihtaoM ka p`itinaiQa%va krnao vaalao ejaonT ko baIca kanT/O@T 
³[krarnaamao´ ka kama krta hO.

yah gaa[D Aapkao ejaonsaI AnaubanQaaoM ko baaro maoM jaanakarI dotI hO AaOr [samaoM batayaa gayaa hO ik Aapkao 
AiQak jaanakarI kha* sao imala saktI hO; iXakayat kOsao kI jaatI hO tqaa Apnao ejaonT sao Aap @yaa 
Apoxaa kr sakto hOM.

yah gaa[D kovala irhayaXaI jaayadad sao sambainQat hO. [sa gaa[D ka kovala yahI Aqa- hO – maaga-dXa-na. 
Aap kanaUnaI salaah ko ilae [sa pr inaBa-r na rhoM. [sao rIyala esToT ejaonT\sa A^qaairTI Wara tOyaar 
ikyaa gayaa hO; jaao ik ek Ëa]na einTTI³rajakIya saMsqaa´ hO ijasao rIyala esToT ejaonT\sa AiQainayama 
2008 Wara sqaaipt ikyaa gayaa qaa.

yah ja$rI hO ik Aapko ejaonsaI AnaubanQa pr hstaxar krnao sao phlao ejaonT Aapkao [sa gaa[D  
kI ek p`it do; tqaa Aapsao ilaiKt maoM yah p@ka kro ik Aapkao yah imala ga[- hO.

yah BaI ja$rI hO ik KrIdar ko p`stava yaa Aa^fr kao Aapko saamanao p`stut krto samaya ejaonT 
Aapkao nyaUja,IlaOMD irhayaXaI jaayadad saola evaM prcaoja AnaubanQa gaa[D kI ek p`it BaI do. Agar 
Aapkao AiQak jaanakarI caaihe; tao Aap Apnao vakIla sao salaah lao sakto hOM. jaanakarI rIyala 
esToT ejaonT\sa A^qaairTI kI vaobasaa[T: www.reaa.govt.nz pr BaI ]plabQa hO.

1	 rIyala esToT ejaonT yaa ejaonT eosao Aama Xabd hOM jaao ejaonT; maOnaojar yaa saolsa vyai> ka ]llaoK krto hOM.
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roija,DoinXayala p`aopTI- ejaonsaI AnaubanQa gaa[D

mauJao ejaoMsaI AnaubanQa kI ja$rt @yaaoM hOL

halaaMik nyaUja,IlaOMD maoM p`a[vaoT ibaiËyaaoM kI dr baZ, rhI hO tqaa jaayadad kao baocato samaya rIyala esToT 
ejaonT ka [stomaala krnaa kanaUnaI $p sao ja$rI nahIM hO; jyaadatr laaoga ibaËI kI kaya-vaahI maoM 
sahayata ko ilae ejaonT kao kama pr lagaato hOM.

rIyala esToT ejaonT kao kama pr lagaanao ka Aqa- hO ik ijasa ejaonsaI ko ilae rIyala esToT kama 
krtaÀkrtI hO; vah ejaonsaI AapkI jaayadad kao saUcaIbaw krnao AaOr baocanao ka kama krogaI.

Aap Agar ejaonT ka p`yaaoga krnaa caahto hOM; tao Aapkao ejaonsaI AnaubanQa kI ja$rt pD,ogaI @yaaoMik 
yah ejaonT kao AapkI jaayadad baocanao ka AiQakar dota hO.

ejaoMsaI AnaubanQa @yaa hOL

ejaonsaI AnaubanQa Aapko AaOr ejaonT ko baIca ek kanT/O@T haota hO. [samaoM ]na Xatao-M AaOr sambanQaaoM 
kao spYT ikyaa jaata hO ijana pr Aap ejaonT kI inayaui> krto hOM; ejaonT Aapko ilae @yaa kama 
krogaa; tqaa Aap ]sakao iktnaI raiXa ka Baugatana kroMgao. 

ek baar jaba Aap ejaonT ko saaqa ejaonsaI AnaubanQa kr laoto hOM; tao Aap Apnao Gar kao ibaËI ko ilae 
saUcaIbaw kr doto hOM. ek ejaonT Aapsao hstaxar krvaa sakta hO; prntu ek baar jaba Aap Apnao 
Gar kao saUcaIbaw kr doto hOM tao kmpnaI ka kao[- BaI ejaonT Aapko Gar kao baocanao kI kaoiXaXa kr 
sakta hO.

rIyala esToT ka kama kaOna kr sakta hOL

ejaonT; ba`a*ca maOnaojar tqaa ibaËI krnao vaalao eosao vyai> rIyala esToT ka kama kr sakto hOM; ijanako 
pasa rIyala esToT ejaonT\sa Aqaa^irTI Wara jaarI ikyaa gayaa vat-maana laayasaoMsa haota hO.

yah sauinaiXcat kroM ik Aap hmaoXaa ek eosao vyai> kao inayau> kroM ijasako pasa ejaonT; ba`a*ca maOnaojar 
yaa saolsaprsana ka laayasaoMsa hao. Aap laayasaoMsa ka sabaUt doKnao kI maa*ga kr sakto hOM.

Aap www.reaa.govt.nz vaobasaa[T pr laayasaoMsaQaairyaaoM ko rijasTr kI BaI jaa*ca kr sakto hOM 
yah doKnao ko ilae ik vah vyai> laayasaoMsaQaarI hO yaa nahIM; tqaa ]nako vyavahar ko karNa hala hI maoM 
kao[- AnauXaasainak kaya-vaahI tao nahIM kI ga[- qaI.
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ejaonT; ba`a*ca maOnaojar tqaa saolsaprsana ko baIca @yaa Antr haota hOL
ejaonT��  svayaM ko yaa kmpnaI ko AaQaar pr rIyala esToT ejaonsaI ka kama krnao ko ilae 
yaaogyatap`aPt haota hO.

ba`a*ca maOnaojar��  ejaonT ko ilae yaa ejaonT ko AaQaar pr rIyala esToT ejaonsaI ka kama krnao ko 
ilae yaaogyatap`aPt haota hO.

saolsaprsana��  ejaonT ko ilae yaa ejaonT ko AaQaar pr rIyala esToT ejaonsaI ka kama krnao ko 
ilae yaaogyatap`aPt haota hO. rIyala esToT ejaonsaI ka kama krto samaya ejaonT yaa ba`aMca maOnaojar 
Wara saolsaprsana kI ]icat doK+roK tqaa inayaM~Na ikyaa jaanaa ja$rI hO. 

ejaonT Xabd ka p`yaaoga [sa saarI gaa[D maoM ejaonT; ba`a*ca maOnaojar yaa saolsaprsana ka ]llaoK krnao  
ko ilae ikyaa gayaa hO.

ejaonsaI AnaubanQa pr hstaxar krnao sao phlao mauJao @yaa jaanakarI  
haonaI caaiheL

Aapko ejaonsaI AnaubanQa pr hstaxar krnao sao phlao ja$rI hO ik ejaonT Aapkao inamnailaiKt  
jaanakarI do.

ek ilaiKt maako-T Ap`oja,la ³baajaar maUlyaaMkna´:��  Aapko [laako yaa ]sasao imalato+jaulato [laako maoM; 
AapkI jaayadad sao imalatI+jaulatI jaayadad kI ibaiËyaaoM AaOr maUlyaaoM pr AaQaairt; AapkI  
jaayadad kI ibaËI ko ilae ejaonT iktnaI kImat kI Apoxaa kr sakta hO [saka yah ek sabasao 
AcCa Andajaa haota hO. Aap Apnaa svayaM ka BaI maUlya+inaQaa-rNa krvaa sakto hOM.

AapkI jaayadad kao kOsao baocaa jaae [sakI vao @yaa salaah doto hOM:��  [samaoM iva&aipt maUlya pr baocanaa; 
TOnDr Aqavaa inaivada yaa naIlaamaI Wara baocanaa Xaaimala hao sakto hOM. vao [sa baat kI salaah AvaXya  
doM ik baocanao ka sabasao ]<ama trIka @yaa hO tqaa vao [sakI ibaËI AaOr iva&apna kOsao kroMgao.
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roija,DoinXayala p`aopTI- ejaonsaI AnaubanQa gaa[D

]naka Baugatana kOsao ikyaa jaaegaa:��  Aapkao ejaonT kao iktnaI raiXa ka Baugatana krnaa pD,ogaa 
³AamataOr pr [sao kmaIXana kha jaata hO´; Aapkao kba Baugatana krnaa pD,ogaa; tqaa [sa raiXa ka 
ihsaaba kOsao lagaayaa jaata hO; [sa baaro maoM jaanakarI dI ga[- hO. kmaIXana ek ejaonT sao dUsaro ejaonT 
tk Alaga+Alaga hao sakto hOM; [sailae hao sakta hO ik Aap ]nakI tulanaa krnaa caahoM. Aap 
Baugatana ike jaanao vaalao kmaIXana kI raiXa yaa dr ko baaro maoM samaJaaOta kr sakto hOM. kmaIXana ka 
ihsaaba AamataOr pr jaIesaTI saiht ibaËI kI kImat ko p`itXat ko $p maoM ikyaa jaata hO.  
ejaonT inamnailaiKt AvaXya kro:

[stomaala ike jaanao vaalao fa^ma-Ulao yaa inayama kao spYT kro◆◆

Agar AapkI jaayadad kao maUlyaaMkna kI ga[- kImat pr baocaa jaata hO tao Aapkao kmaIXana  ◆◆

ko $p maoM iktnao Da^lar donao pD,oMgao [saka Andaja,a do.

Kcaa-:��  Aapkao kao[- Kcaa- donaa pD,ogaa yaa nahIM [sa baaro maoM jaanakarI ³jaOsao ik iva&apna donao  
ka Kcaa-´ do jaao ik kmaIXana maoM Xaaimala nahIM hO.

maOM ejaonsaI AnaubanQa maoM @yaa doKnao kI Apoxaa kr saktaÀsaktI hU*L

halaaMik ejaonsaI AnaubanQa ko na@Xao AaOr ivaYaya+saamaga`I ek sao dUsaro ejaonT tk Alaga+Alaga hao  
sakto hOM; naIcao kuC eosaI mau#ya caIjaaoM ko baaro maoM Aama sauJaava ide gae hOM; ijanhoM doKnao kI Aap  
Apoxaa kr sakto hOM.

baocaI jaanao vaalaI jaayadad ka byaaOra
AapkI jaayadad ka pta.��

AapkI jaayadad ko saaqa baocaI jaanao vaalaI cala+saMpi<a jaOsao ik iÍja; ÍIja,r; pdo-; TolaIivaja,na ��

eiryala.

AapkI jaayadad ka byaaOra jaOsao ik baOD$maaoM AaOr baaqa$maaoM kI saM#yaa; ja,maIna ka [laaka.��

Aapka [-maanadar haonaa ja$rI hO tqaa Aap yah sauinaiXcat kroM ik Aap ejaonT kao jaao BaI byaaOra doM  
vah sahI AaOr vaastivak hao. Agar Aap jaanabaUJa kr galatfhmaI pOda krnao vaalaI yaa galat jaanakarI 
doto hOM; tao Aap svayaM kao kanaUnaI kaya-vaahI ko ilae Kulaa CaoD, doto hOM. 

AnaubanQa ko BaagaIdaraoM ko baaro maoM jaanakarI 
Aapka naama; pta AaOr Anya sampk- ka byaaOra.��

Aapko vakIla ka naama AaOr sampk- ka byaaOra.��

dOinak $p sao AapkI jaayadad kI maako-iTMga ³Ëya+ivaËya´ AaOr ibaËI ka laona+dona krnao vaalao ��

ejaonT ka naama.

ejaoMT ko ibajanaosa ka naama AaOr pta.��
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[sa baat kI puiYT yaa p`maaNa ik Aapkao jaayadad ko saaro svaaimayaaoM kI Aaor sao ejaonsaI 
AnaubanQa pr hstaxar krnao ka AiQakar hO
Agar Aap jaayadad ko ekmaa~ svaamaI nahIM hOM; tao Aap yah AvaXya sauinaiXcat kroM ik yaa tao saaro 
svaamaI ejaonsaI AnaubanQa pr hstaxar kroM yaa ifr Aapkao baakI saaro svaaimayaaoM kI Aaor sao hstaxar 
krnao ka AiQakar hao.

[sa baat kI puiYT ik Aapkao [sa gaa[D kI p`it do dI ga[- hO
rIyala esToT ejaonT\sa AiQainayama 2008 ko Antga-t ejaonT sao yah Apoxaa kI jaatI hO ik vah 
Aapkao ejaonsaI AnaubanQa pr hstaxar krnao sao phlao nyaUja,IlaOMD roija,DoinXayala p`aopTI- ejaoMsaI ega`ImaOMT\sa 
gaa[D ³irhayaXaI jaayadad ejaoMsaI AnaubanQa inadoiXaka´ kI ek p`it do; tqaa Aapsao ilaiKt $p maoM  
p@ka kr lao ik Aapkao yah gaa[D imala ga[- hO.

ejaonT kI inayaui> tqaa ejaonT kao @yaa krnao ka AiQakar hO [sa baat ka byaaOra
ejaonsaI AnaubanQa maoM inaQaa-irt ejaonT ³AamataOr pr ek kmpnaI´ kao inayau> ikyaa jaata hO tqaa ]nhoM  
@yaa krnao ka AiQakar hO yah spYT ikyaa jaata hO. ]dahrNa ko ilae:

AapkI jaayadad pr ‘fa^r saola’ saa[na lagaanaa��

Aapko Wara AiQakRt maUlya; trIko AaOr Xatao-M pr AapkI jaayadad ka iva&apna donaa��

p`%yaaiXat KrIdaraoM ko ilae AapkI jaayadad kI jaa*ca ka p`banQa krnaa��

AapkI trf sao poXagaI laonaa ��

Aa^fr yaa p`stava ko AnakinDXanala ³ibanaa iksaI Xat- ko´ bana jaanao kI dXaa maoM poXagaI maoM sao ��

ejaonT ko kmaIXana kao kaT laonaa.

ejaonsaI AnaubanQa ko p`kar AaOr AnaubanQa kI Xato-M
ejaonsaI AnaubanQa maoM yah spYT ikyaa jaaegaa ik yah saaola ejaonsaI AnaubanQa hO yaa janarla ejaonsaI 
AnaubanQa; yah ejaonsaI AnaubanQa iksa tarIK kao Xau$ haota hO; kba samaaPt haota hO; tqaa AnaubanQa  
kao kOsao K%ma ikyaa jaa sakta hO. ejaonsaI AnaubanQa kI Xatao-M kao naogaaoiXayaoT ³laona+dona´ ikyaa jaa 
sakta hO. saaola ejaonsaI ka Aqa- hO ik kovala vahI ejaonT ³tqaa ]sa ejaonT ko ilae kama krnao  
vaalaa saolsa vyai>´ jaayadad pr rIyala esToT ejaonsaI ka kama kr sakta hO ijasao ejanosaI AnaubanQa  
maoM inaQaa-irt ikyaa gayaa hO.
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roija,DoinXayala p`aopTI- ejaonsaI AnaubanQa gaa[D

saaola evaM janarla ejaonsaI ko baIca @yaa Antr haota hOL
saaola ejaonsaI��  maoM ek ejaonT kao hI AapkI jaayadad ka Ëya+ivaËya krnao tqaa ]sakI ibaËI 
ka p`banQa krnao ka ekmaa~ AiQakar idyaa jaata hO.

janarla ejaonsaI��  vah haotI hO jaba Aap ApnaI jaayadad ka Ëya+ivaËya krnao tqaa ]sakI ibaËI 
ka p`banQa krnao ko ilae ek sao AiQak ejaonT kI inayaui> krto hOM.

Agar Aap saaola ejaonsaI ko baaro maoM ivacaar kr rho hOM tao kuC baataoM ko baaro maoM Avagat haonaa ja$rI hO:

Agar Aapko pasa phlao sao hI saaola ejaonsaI AnaubanQa hO tao Aap iksaI AaOr ejanoT ko saaqa dUsaro ��

ejaonsaI AnaubanQa pr hstaxar nahIM kr sakto. Agar Aap eosaa krto hOM; tao caaho kao[- saa BaI 
ejaonT Asala maoM ibaËI ka p`banQa kro; Aapkao saaro ejanoTaoM kao kmaIXana donaa pD, sakta hO.

hstaxar krnao ko baad Agar saaola ejaonsaI ko baaro maoM Aap punaiva-caar kr rho hOM; tao AnaubanQa kI ��

p`it imalanao vaalao idna ko baad Aanao vaalao Agalao kaya-karI idvasa ko Xaama ko pa*ca bajao tk Aap 
AnaubanQa kao r_ kr sakto hOM.

Aap Agar eosao saaola ejaonsaI AnaubanQa pr hstaxar krto hOM ijasakI AvaiQa �� 90 idna sao jyaada 
haotI hO; tao Aap yaa ejaonT maoM sao kao[- BaI AnaubanQa kao 90 idna ko baad r_ kr sakto hOM. 
[saka ilaiKt $p maoM ikyaa jaanaa ja$rI hO.

jaayadad kao baocanao ka trIka tqaa maUlya
ejaonsaI AnaubanQa maoM yah spYT ikyaa jaaegaa ik Aap ApnaI jaayadad kao iksa trh sao baocanao ko  
ilae sahmat hue hOM. yah iva&aipt maUlya; naogaaoiXayaoXana Aqavaa laona+dona; TonDr yaa naIlaamaI ko $p  
maoM hao sakta hO.

Agar AapkI jaayadad kao iva&aipt maUlya ko $p maoM Ëya+ivaËya ikyaa jaa rha hO tao ejaonsaI  
AnaubanQa maoM ‘ilaisTMga p``a[sa yaa naamaaMkna saUcaI maUlya’ Xaaimala ikyaa jaaegaa. Agar AapkI jaayadad 
kao iva&aipt maUlya; naogaaoiXayaoXana Aqavaa laona+dona; TonDr yaa naIlaamaI ko $p maoM Ëya+ivaËya ikyaa jaa 
rha hO tao ejaonsaI AnaubanQa maoM ‘ilaisTMga p``a[sa yaa naamaaMkna saUcaI maUlya’ Xaaimala nahIM ikyaa jaaegaa.

AiQak jaanakarI ko ilae www.reaa.govt.nz vaobasaa[T pr yaa 0800forREAA  
(0800 367 7322) pr faona krnao sao ]plabQa TonDsa- enD Aa^@Xana ³inaivada evaM naIlaamaI´ 
fO@TXaIT\sa kao doKoM. 
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kmaIXana
ejaonsaI AnaubanQa maoM [sa baat ka byaaOra idyaa jaaegaa ik ejaonT kao ide jaanao vaalao kmaIXana ka ihsaaba 
kOsao lagaayaa jaaegaa AaOr ]saka Baugatana ejaonT kao kba ikyaa jaaegaa.

yah mah<vapUNa- hO ik Aap kmaIXana ko Baugatana sao sambainQat Apnao AiQakaraoM AaOr ]<ardaiya<vaaoM  
kao pUrI trh samaJaoM. 

AiQak jaanakarI ko ilae kmaIXana fO@T XaIT kao doKoM; jaao www.reaa.govt.nz vaobasaa[T  
pr yaa 0800forREAA (0800 367 7322) pr faona krnao sao ]plabQa hO.

Kcao-

A^DvarTa[ija,Mga enD maako-iTMga ³iva&apnabaajaI tqaa Ëya+ivaËya krnaa´
ejaonsaI AnaubanQa maoM A^DvarTa[ija,Mga AaOr maako-iTMga ka Alaga+Alaga Kcaa- Xaaimala hao sakta hO. Agar 
Aap nahIM caahoM tao Aapkao iva&apna ko ilae Aitir> pOsaa nahIM donaa pD,ogaa. Aitir> iva&apna Kcao- 
ko ilae vaada krnao sao phlao; yah pUCoM ik ibanaa pOsaa Kca- ike @yaa iva&apna saovaa p`dana kI jaaegaI. 
ApnaI saovaa ko $p maoM ejaonT AamataOr pr ‘mauFt A^DvarTa[ija,Mga’ p`dana krto hOM ijasamaoM inamnailaiKt 
Xaaimala hao sakta hO:

AapkI jaayadad ko byaaOro kao ejaonT kI vaobasaa[T pr Dalanaa��

AapkI jaayadad ko byaaOro kao Anya rIyala esToT vaobasaa[TaoM pr Dalanaa��

AapkI jaayadad ko byaaOro kao rIyala esToT p`kaXanaaoM maoM Xaaimala krnaa��

faoTao evaM byaaOro kao ejaonT ko Aa^ifsa maoM p`diXa-t krnaa��

AapkI jaayadad ko baahr ‘fa^r saola’ saMkot ]plabQa kranaa�� oM.

Aap Aitir> iva&apna ko Kcao- ko badlao maoM haonao vaalao saMBaaivat fayado ko baaro maoM ja$r ivacaar kroM. 
ejaonT ivastRt maako-iTMga Plaana ja$r tOyaar kro tqaa yah spYT kro ik yah Aitir> Kcaa- @yaaoM 
fayadomand haogaa. yaad rho; Agar AapkI jaayadad nahIM BaI ibaktI tao BaI Aapkao Aitir> iva&apna 
ko Kcao- ka Baugatana krnaa pD,ogaa. 

AiQak jaanakarI ko ilae; ÂDvarTa[ija,Mga fO@T XaIT kao doKoM; jaao www.reaa.govt.nz 
vaobasaa[T pr yaa 0800forREAA (0800 367 7322) pr faona krnao sao ]plabQa hO.
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roija,DoinXayala p`aopTI- ejaonsaI AnaubanQa gaa[D

ejaonT Wara p`aPt kI ga[- iksaI rIbaoT; kmaIXana yaa iDska]MT ko baaro maoM batanaa ja$rI hO
Agar ejaonT Aapko ilae iksaI saovaa ka p`banQa krta hO AaOr ijasako ilae Aap pOsaa doto hOM tqaa ]nhoM 
[sako ilae iDska]MT; rIbaoT yaa kmaIXana imalata hO tao yah ja$rI hO ik vao [sa baaro maoM Aapkao bataeM. 
]dahrNa ko taOr pr; ejaonT kao AapkI jaayadad ka AKbaar maoM iva&apna donao kI kImat pr  
iDska]MT yaa CUT imala saktI hO.

yah iDs@laaoja,r yaa ]d\GaaTna ek fama- ko $p maoM ikyaa jaata hO ijasao ejaonsaI AnaubanQa maoM Xaaimala 
krnaa ja$rI hO. [sa fama- maoM yaa tao iDska]MT; rIbaoT yaa kmaIXana kI Anaumaainat raiXa AaOr ]saka 
s~aot idKayaa jaata hO; yaa ek kqana haota hO ijasamaoM spYT ikyaa jaata hO ik ejaonT kao  
iDska]MT; rIbaoT yaa kmaIXana kI raiXa ko $p maoM kuC BaI nahIM imalaogaa. 

Agar [sa AnaubanQa ko saaqa fama- kao Xaaimala nahIM ikyaa jaata tao ejaonT e@T ko Antga-t ApraQa 
krta hO. 

halaaMik kanaUnaI taOr pr ejanoT [sa iDska]MT; rIbaoT yaa kmaIXana kao Aapko saaqa baa*Tnao  
ko ilae baaQya nahIM hO; Aap ejanoT ko saaqa [sako ihssao kao baa*Tnao ko baaro maoM samaJaaOta kr sakto hOM.

AiQak jaanakarI ko ilae; iDs@laaoja,r Aa^f rIbaoT\sa; iDska]MT\sa enD kmaIXansa fO@T  
XaIT kao doKoM; jaao www.reaa.govt.nz vaobasaa[T pr yaa 0800forREAA  
(0800 367 7322) nambar pr faona krnao sao ]plabQa hO.

yaad rho ik Aap savaala kr sakto hOM; inaYpxa salaah lao sakto hOM; ek sao AiQak ejaonT sao baat kr 
sakto hOM; tqaa kmaIXana; Kcaao-M AaOr saovaaAaoM ko baaro maoM samaJaaOta yaa laona+dona kr sakto hOM.

mauJao Aa^fr imalanao kI isqait maoM @yaa haota hOL

jaba kao[- AapkI jaayadad kao KrIdnao ko ilae Aa^fr p`stut krta hO; tao Aapka ejaonT ek 
ilaiKt saola evaM prcaoja AnaubanQa ko $p maoM vah Aa^fr Aapko pasa laayaogaa. iksaI BaI saola evaM 
prcaoja AnaubanQa pr hstaxar krnao sao phlao yah ja$rI hO ik Aapkao nyaUja,IlaOMD roija,DoinXayala p`aopTI- 
saola enD prcaoja ega`ImaOMT\sa gaa[D ³irhayaXaI jaayadad ivaËya evaM Ëya AnaubanQa inadoiXaka´ kI ek 
p`it dI jaae. Aapkao yah salaah dI jaatI hO ik Aap iksaI BaI kagajaat pr tba tk hstaxar  
na kroM jaba tk ik Aap [sa gaa[D kao pZ, AaOr samaJa nahIM laoto tqaa Apnao vakIla kao saola evaM 
prcaoja AnaubanQa idKa nahIM doto.
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Agar kao[- samasyaa hao taoL

Agar Aap iksaI rIyala esToT ejaoMT ko vyavahar sao icaintt hOM; tao Aap sabasao phlao kdma ko $p 
maoM ]sa ejaoMT yaa ]sako maOnaojar sao ApnaI icanta ko baaro maoM baatcaIt kroM. ejaoMTaoM ko pasa AaMtirk 
iXakayat samaaQaana kaya-+ivaiQa ka haonaa ja$rI hO.

Agar yah kama nahIM krta yaa Aap [sa maaga- ka [stomaala nahIM krnaa caahto; tao Aap saIQaa rIyala 
esToT ejaonT\sa Aqaa^irTI ko pasa iXakayat kr sakto hOM.

Aqaa^irTI kI iXakayat p`NaalaI ko baaro maoM AiQak jaanakarI www.reaa.govt.nz vaobasaa[T 
pr yaa 0800forREAA (0800 367 7322) pr faona krko iXakayat kOsao kI jaae 
naamak puistka tqaaÀyaa iXakayat fama- ko ilae AnauraoQa krnao sao p`aPt kI jaa saktI hO.

AiQak ]pyaaogaI jaanakarI kao ……… pr payaa jaa sakta hO

Aap caaho KrIdar hOM yaa ivaËota; Aap sahayata AaOr salaah ko inamnailaiKt saiht k[- saaQanaaoM ka 
p`yaaoga kr sakto hOM:

jaOsao ik rIyala esToT ejaonT\sa Aqaa^irTI �� www.reaa.govt.nz vaobasaa[T pr yaa 
0800forREAA (0800 367 7322) nambar pr faona krnao sao kr sakto hOM. rIyala 
esToT ejaonT\sa Aqaa^irTI ivaiBanna trh ko mau_aoM pr jaanakarI tqaa sahayata p`dana kr saktI hO 
tqaa rIyala esToT ejaoMsaI ko kama sao sambainQat iXakayataoM pr kaya-vaahI krnao ko ilae ivaXaoYa  
$p sao ijammaodar hO

Aapka vakIla��

kmyauinaTI laa^ saOMTr �� www.lsa.govt.nz 

isaTIja,nsa eDvaa[sa byaUrao �� www.cab.org.nz 

imainasT/I Aa^f knj,yaUmasa- Afoyasa- ³]pBaao>a sambanQa maM~alaya´  ��

www.consumeraffairs.govt.nz

nyaUja,IlaOMD laa^ saaosaayaTI p`aopTI- saO@Xana �� www.propertylawyers.org.nz 

knj,yaUmar ibalD �� www.consumerbuild.org.nz.



rIyala esToT ejaoMT\sa A^qairTI
pIAao baa^@sa 25371; vaOilaMgaTna 6146
faona:	 0800forREAA (0800 367 7322)
fO@sa:	 04 815 8468
[-maola:	 info@reaa.govt.nz
vaobasaa[T:	 www.reaa.govt.nz 

rIyala esToT ejaoMT\sa Aqaa^irTI kI sabasao ]<ama jaanakarI ko Anausaar; [sa gaa[D maoM dI ga[- jaanakarI 
naIcao dI ga[- tarIK ko Anausaar sahI hO. prntu; ijana ja$rtaoM pr yah jaanakarI AaQaairt hO vah iksaI 
BaI samaya badla saktI hOM tqaa sabasao Ap+TU+DoT³navaInatma´ jaanakarI www.reaa.govt.nz pr  
]plabQa hO ¤$pantr 1.0; 17 navambar 2009¥
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